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We have recently learned that Cigna requires precertification for Factors Il, V, and
VIII testing when the patient’s insurance card states “Outpatient Procedures” on
the back of the card. In this case, the client must follow the instructions below:

1) Complete the attached Genetic Testing Recommendation Form,
2) Fax it to Cigna at 1.855.245.1104. Cigna will contact the ordering

physician stating when testing is approved.
3) Once testing is approved by Cigna, send the patient to The Path Lab with

lab orders and approval document from Cigna for testing.

If testing is ordered without precertification approval and Cigna will not reimburse
for testing, the patient will receive a bill from The Path Lab.

If you have any questions, please contact the Clinical Lab Manager, Nicho
Bourque, at nbourque@thepathlab.com or 337.312.1280.

Thank you for your cooperation.

“Providing High Quality Pathology Services, With Superior Customer Satisfaction”
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